Dorado Corp.

It costs a lot more money to acquire a customer than it does
to retain one — and have the opportunity (o create a customer
for life. We created the Market Bridge Award to honor tech-
nology that helps lenders overcome the chronic discontinuity
between borrowers and lenders in the mortgage market.

This year's winner, for the second time, is San Mateo, Calif-
based Dorado Corp. and its ChannelMaster technology solution
that brings Web services to bear in enabling First Horizon Home
Loan Corp. to streamline the cross-selling of financial service
options to their mortgage customers. The ChannelMaster solu-
tion has provided First Horizon wealth management teams with
an Internet-based software application that leverages existing
customer mortgage information to provide marketing leads for
additional retail financial services. At this writing, 15% of First
Horizon's new mortgage customers have accept-
ed invitations for consultations with a First
Horizon financial planner,

The First Horizon Wealth Management appli-
cation enables First Horizon customers to request
a complimentary financial plan via the Web. If
the customer is a pre-existing First Horizon
mortgage customer, he or she simply inputs his
loan number into the system, and the financial
plan request form is automatically pre-populated
with all relevant mortgage information.

"To help us execute our ‘All Things Financial
strategy, we wanted to provide our loan officers
and Wealth Management Teams with a Web
services-based software application for intro-
ducing our customers to retail financial services
during and after the mortgage origination
process, ” said Christina Martin, vice president of Internet mar-
keting for First Horizon. "Dorado’s Web services platform was
an obvious choice for providing the necessary integrations
between the Wealth Management application and our mort-
gage servicing database”

New customers are invited, at the conclusion of the loan
application process, to request the plan via the Web. The form
then appears in the pipeline of the appropriate Wealth
Management Team member who can create a personalized
financial plan for the borrower.

“When our customers come to us to buy a mortgage loan,
they trust us with all their financial details! added Ms. Martin.
"We've made a marketing pledge to provide our customers
with all things financial, and ChannelMaster helps us explore
with our customers other ways we can help them meet their
financial needs. It's easy for our customers, because they don't

have to provide the same information more than once, and
our loan officers and wealth management teams appreciate the
fact that this application makes their jobs simpler’

Dorado's Wealth Management application securely accesses
the database via the Internet across multiple firewalls. Based on
the simple object access protocol (SOAP), the .MOR Server
supports a loosely coupled integration architecture to enable
flexible, rapid integrations that can be altered to accommodate
multiple types of systems and technologies.

"We believe that Dorado’s MOR Web Services platform has
saved us significant time and money in creating an integrat-
ed mortgage/Wealth Management solution;” said Ms. Martin.
"Web services solve many of the technology problems plagu-
ing mortgage banks, particularly in the area of integration
and ROL”

A major plus is that First Horizon was able to
create their own integration between the
ChannelMaster Wealth Management applica-
tion and their servicing database in a fraction of
the time it would have taken using custom inte-
gration methods.

Dorado provided First Horizon with a CD of
MISMO 2.1-compliant executable Java scripts
that they installed on their existing application
server, and in a few hours they had created their
own MOR adapter. By creating a.MOR adapter
for their database, First Horizon exposed their
customer servicing data as a Web service, which
can now be accessed enterprise-wide as a net-
work resource, or via the Internet. With the
MOR Server, First Horizon has a platform for
further expansion as their business needs grow.

"The ability to provide one-stop convenience for customers is
a dream for many financial institutions; said Dain Ehring, CEO
of Dorado. "Today, First Horizon is a real-world example of how
a financial services company can use Web services to monetize
new capabilities at the point-of-sale. For First Horizon, these
capabilities enable the seamless cross selling of Wealth
Management services, helping them grow both market share
and competitiveness’

Dorado is a privately held company with 135 full-time
employees. Over 100,000 mortgage loan officers, brokers and
processors use Dorado software. Dorado has 19 customers
including many top-tier residential lending institutions such as,
Countrywide, Chase Manhattan Mortgage, Washington
Mutual, Citi, Cendant Mortgage, GreenPoint Mortgage,
Guaranty Residential Lending and First Horizon.
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